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ABOUT ME
Name:
Paula Manley
Home town / area:

Cheshire

Job title (course title if currently a student):

Content Development Resource Manager

Company name:

Waters Corporation

FUN FACT ABOUT ME!

For example: do you have a pet? Where is your favourite place to go on holiday? What do you
like to do in your spare time?

| like to run in my spare time for my local running club, Vale Royal AC. | find parallels with my
involvement in STEM; both require lots of energy and they help me to keep a positive attitude
to things.

WHAT DO YOU DO DAY-TO-DAY IN YOUR ROLE?

I manage technical writers in the UK and also Romania. Their role is to write the instructions
for the scientific equipment and software and Waters produces. | came to Waters with a
science background, and wrote myself for a few years before becoming a manager. This year
| also took on responsibility for helping to drive STEM outreach at our Wilmslow site at
Waters; that involves training new STEM ambassadors, partnering with other peoand helping
to arrange STEM events and workshops.

WHAT ARE THE BEST & WORST PARTS OF YOUR ROLE?

The best part of my role are being able to develop people's talents in my role as manager.
With my STEM involvement, it is seeing the impact we are having with encouraging people to
try STEM. It is hard to think of the worst parts, probably just not being able to do even more.




HOW DO YOU HAVE TO DRESS AND WHAT EQUIPMENT DO YOU NEED FOR
YOUR ROLE?

My role is office-based, so there are no special requirements to wear certain items, except to
be smart casual if we have visitors. For some STEM activities, there can be safety
requirements, and we also have Waters branded STEM tshirts that we wear.

WHAT SUBJECTS DID YOU STUDY IN SCHOOL / WHAT QUALIFICATIONS

DO YOU NEED FOR YOUR ROLE?

Following my GCSEs | studies Mathematics, Physics and Geography at A level, and then went
on to do BSc (Hons) in Environmental Science. For my role, | also had previous laboratory
experience using mass spectrometers for testing samples from clinical trials, and that was
essential for me to understand how customers need to use the scientific equipment we
produce at Waters. For the STEM outreach, a basic understanding o science is important, but

WHAT WAS YOUR FAVOURITE SUBJECT IN PRIMARY / SECONDARY
SCHOOL AND WHY?

I loved science the most (obviously!), but I also loved art. | think it is good to balance the
analytical side witha more creative element. In fact, having a creative flair is becoming more
important in many roles.

WHAT DO YOU SEE YOURSELF ACHIEVING PROFESSIONALLY WITHIN THE
NEXT 10 YEARS?

| am nearly 20 years into my career now, and am happy with where i am managing people in
two different countries. For the STEM side, | would like to continue to develop and adapt to the
changing needs for encouraging people to study STEM subjects. | hope to see the long-term
results of the initiatives.

MY CHALLENGE FOR YOU:

Set a challenge for the pupils who will read your profile.

Choose ONE of the following options and complete:

1. Write a question for students to think about eg. When planning to build a new train line, what
do you think are the jobs created from the start of the planning stage to the completion of the
new train line?

2. A short problem you face at work — ask students to think about how they would deal with it.
eg. In my city, there are too many cars on the road, and the population is growing. People
spend a lot of time in traffic, especially the ones living in the outskirts but working in the city.
How would you solve this problem?

3. Add a picture of a piece of equipment you use at work — ask students what they think it might
be used for, or maybe take a picture of H+S errors and ask students to spot the mistakes!

Please complete the following page:




MY CHALLENGE FOR YOU:

What do think are the most important skills to have if you were to have a job writing about
scientific equipment?

| AM HAPPY FOR TEACHERS / STUDENTS TO CONTACT ME WITH

QUERIES / QUESTIONS VIA EMAIL:

YES - please provide your This ambassador is happy to receive questions.

email address in the box Submit your questions to support@allaboutstem.co.uk and ambassador
. replies will be forwarded to you.

provided
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